
You have recently visited one of our Children’s Centres in Somerset.  We would be grateful if you could fill in this short survey on the service you received.  This Children's Centre User Survey is being carried out in order to help Somerset County Council find out what parents/carers think about services and groups carried out by Children's Centres in Somerset. 

The survey contains a number of statements on which your input is requested, and uses a rating scale of 1 - 10 for all statements. You will be asked to either highlight your level of satisfaction with the services and groups carried out by Children's Centres or let us know how much you agree with the given statement.
If you feel a particular statement is not relevant to yourself, ignore the question and complete the comments box to this effect.  If you are not sure how to answer a question or what it means, a member of staff at the Centre will be able to help you. The questionnaire is anonymous, and as such will remain strictly confidential - any information you provide will be analysed by a person who is independent from the service that you have just used; staff working at Children's Centres will not be able to find out what you have said about them or the service they deliver.  
Your ratings and comments are important to us and will be used to help us develop and improve the service delivered by Somerset's Children's Centres.  You will be able to see the findings from this survey at Somerset's Children's Centres from 1 June 2013.
If you are completing a paper version of this questionnaire, once you have completed it seal the questionnaire in the pre-paid addressed envelope provided and either hand it in to the Centre or pop it in the post. 
You can also fill this survey in online using the following link.

(insert link when available)

Thank you for your co-operation.

1
How did you become aware of this service?

Please select one option from the list


Personal recommendation 


Referral from health services


Referral from other agency - please specify below


Internet search


Leaflets/posters


Information/advice centres


Other (please specify)

Comment 

	


2

Why did you register with / become a member of the Children's Centre?

	


3

When you became aware of the Children’s Centre, did you know that the Children’s Centre service provides? (please tick all that apply)

Healthy living information, advice and activities


Play and learning together groups 


Employment training and pathways 


Information and access to Childcare


Parenting support either in groups or one to one

4

How frequently have you visited a Children’s Centre or used the services of a Children’s Centre in the past 12 months?

Please select one option from the list.  You must provide an answer to this question.


This is my first time 


Less than five times 


Approximately once a month


Approximately once a week


More than once a week

5

Which of the following Children’s Centre services have you used over the past 12 months?

Please select at least one of the options in the list


Advice and information about local childcare 


Activities for children


Health Visitor


Midwifery


Speech & Language support


Holiday activities


Breastfeeding support 


Antenatal classes


Healthy eating


Toy library


Family support


Child behaviour support


Parenting classes


Support for disabled children


Support for dads


Help with stopping smoking


Debt or financial advice


Information on benefits/tax credits


Training and employment advice


Supervised/unsupervised contact


Other (please specify)

Comments
	


6

In which District was the Centre you last visited?
Please select one option from the list.  You must provide an answer to this question. 


Mendip 


Sedgemoor


South Somerset


Taunton


West Somerset 

· If option 1 (Mendip) of this question was selected then jump to Question 7

· If option 2 (Sedgemoor) of this question was selected then jump to Question 8

· If option 3 (South Somerset) of this question was selected then jump to Question 9

· If option 4 (Taunton) of this question was selected then jump to Question 10

· If option 5 (West Somerset) of this question was selected then jump to Question 11

7

Which Centre in Mendip did you last visit?

Please select one option from the list.  You must provide an answer to this question.


The Mill Children’s Centre, Chilcompton  


The Link Children’s Centre, Coleford


The Key Centre, Frome


The Bridge Children’s Centre, Frome


Glastonbury Children’s Centre, Glastonbury


Shepton Mallet Children’s Centre, Shepton Mallet


Street Children’s Centre, Street


Wells Children’s Centre, Wells

· Please jump to Question 12

8

Which Centre in Sedgemoor did you last visit?

Please select one option from the list.  You must provide an answer to this question.


Eastover Children’s Centre, Bridgwater


Hamp Children’s Centre, Bridgwater


Sydenham Children’s Centre, Bridgwater


Victoria Children’s Centre, Bridgwater


Octopus Children’s Centre, Burnham on Sea


The Valley Children’s Centre, Cheddar


Highbridge Children’s Centre, Highbridge 


Nether Stowey Children’s Centre, Nether Stowey


Woolavington Children’s Centre, Woolavington

· Please jump to Question 12

9

Which Centre in South Somerset did you last visit?

Please select one option from the list.  You must provide an answer to this question.


Jigsaw Children’s Centre, Barwick/Coker  


Castle Cary Children’s Centre, Castle Cary


Chard Children’s Centre, Chard


Ashland's Children’s Centre, Crewkerne


Little Marsh Children’s Centre, Ilchester


Ile Valley Children’s Centre, Ilminster


The Levels Children’s Centre, Langport


Birchfield Community Children’s Centre, Mudford/Yeovil


The Balsam Centre, Wincanton


Reckleford Community School and Children’s Centre, Yeovil


Oaklands Children’s Centre, Yeovil

· Please jump to Question 12

10

Which Centre in Taunton Deane did you last visit?

Please select one option from the list.  You must provide an answer to this question.


Bishops Lydeard Children’s Centre, Bishops Lydeard  


The Villages Children’s Centre, Creech St Michael, Taunton


Brock House Children’s Centre, Norton Fitzwarren


Hillside Children’s Centre, Priorswood, Taunton


Acorns Children’s Centre, Halcon, Taunton


The Hollies Children’s Centre, Taunton


Wellington Children’s Centre, Wellington


Wiveliscombe Children’s Centre, Wiveliscombe


The Fledglings Children's Centre, Trull/South Taunton

· Please jump to Question 12

11
Which Centre in West Somerset did you last visit?

Please select one option from the list.  You must provide an answer to this question.


Alcombe Children’s Centre, Alcombe  


Dulverton Children’s Centre, Dulverton 


Little Vikings Children’s Centre, Watchet


Williton Children’s Centre, Williton

· Please jump to Question 12

12

Thinking about the last Children’s Centre you visited how, on a scale of 1 to 10 where 1 is very dissatisfied and 10 is completely satisfied, do you feel about the following statements?

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Overall, the service you received?
	
	
	
	
	
	
	
	
	
	

	Overall, the quality of the service?
	
	
	
	
	
	
	
	
	
	


Comment 
	


13

Thinking about the last Children’s Centre you visited to what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	I was given information about what I could expect form the Centre  
	
	
	
	
	
	
	
	
	
	

	I found it easy to get all the information I needed about the Centre
	
	
	
	
	
	
	
	
	
	

	The information available was easy to understand
	
	
	
	
	
	
	
	
	
	

	The information available was accurate
	
	
	
	
	
	
	
	
	
	

	The information available was in the right format for me 
	
	
	
	
	
	
	
	
	
	


Comment 

	


14
Thinking about the last Children’s Centre you visited to what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	I was treated with courtesy.  
	
	
	
	
	
	
	
	
	
	

	I was respected as an individual
	
	
	
	
	
	
	
	
	
	

	I feel confident that my privacy is fully protected
	
	
	
	
	
	
	
	
	
	

	I was given opportunities to speak to staff confidentially if needed
	
	
	
	
	
	
	
	
	
	

	The people who dealt with me were knowledgeable 
	
	
	
	
	
	
	
	
	
	


Comment 

	


15
Thinking about the last Children’s Centre you visited to what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	The staff were helpful and supportive  
	
	
	
	
	
	
	
	
	
	

	The staff were sympathetic to my needs
	
	
	
	
	
	
	
	
	
	


Comment 

	


16

Thinking about the last Children’s Centre you visited to what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	The Centre delivered what they had promised  
	
	
	
	
	
	
	
	
	
	

	I was happy with the service delivered
	
	
	
	
	
	
	
	
	
	

	The service I received met my needs
	
	
	
	
	
	
	
	
	
	

	Any problems were dealt with to my satisfaction
	
	
	
	
	
	
	
	
	
	


Comment 

	


17

Thinking about the last Children’s Centre you visited to what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	N/A
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	The opening hours of the Children’s Centre were convenient  
	
	
	
	
	
	
	
	
	
	
	

	I can get to the Children’s Centre easily
	
	
	
	
	
	
	
	
	
	
	

	The premises were clean
	
	
	
	
	
	
	
	
	
	
	

	The premises were adequately comfortable for my needs
	
	
	
	
	
	
	
	
	
	
	

	I didn't have any difficulty in entering and getting around the Centre 
	
	
	
	
	
	
	
	
	
	
	

	The Centre was child friendly
	
	
	
	
	
	
	
	
	
	
	


Comment 

	


18

To what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	The Children’s Centre Service makes a positive difference to my family  
	
	
	
	
	
	
	
	
	
	


Comment 

	


19

To what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	I would be prepared to pay a small contribution towards the running of the groups which I attend  
	
	
	
	
	
	
	
	
	
	


Comment 

	


20

To what extent do you agree or disagree with the following statements where 1 is strongly disagree, and 10 is strongly agree

For any statement where you score 1-4, please provide a comment in the appropriate comments box to help us improve our service.

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	I am aware that the Children’s Centres have volunteering opportunities (please ask a member of staff from your local Children’s Centre if you would like to help in the running of sessions)  
	
	
	
	
	
	
	
	
	
	


Comment 

	


21

Are there any changes you would like to see which could help us to improve the Children’s Centre service?  

Comment 

	


22

Would you be willing for us to contact you again with information about other services for children in Somerset or to ask your opinion about any other issues?

Any information you provide will be treated as confidential and will only be used to help us to improve our services

Please select one option from the list.  You must provide an answer to this question.


Yes

 
No

The following logic is evaluated after displaying the previous item:
· If option 1 (Yes) of this question was selected then jump to Question 23
· If option 2 (No) of this question was selected then jump to Question 24
23

Please provide your name, and details of your preferred method of contact eg address, telephone number, email address:

You must provide an answer to this question

	


About You
The following questions are asked as part of our commitment to equalities monitoring, and will help us to ensure that our services meet the needs of our diverse communities.  They are not used to identify individuals, but may be shared with other parts of the Council for statistical and monitoring purposes.  

24

Please indicate your age group.

Please select one option from the list


13 or under


14-19


20-24



25-34


35-44



45-54


55-64



65-74


75 or over


Prefer not to say

25

Please indicate your gender

Please select one option from the list


Male


Female


Transgender


Prefer not to say

26

Do you consider yourself to be a lone parent?

Please select one option from the list.  You must provide an answer to this question.


Yes


No

27
Please indicate which of these represents your background

Please select one option from the list.  


White British or Irish

White Other (please specify)
Black African


Black Caribbean

Black Other (please specify)
Asian - Indian


Asian - Pakistani

Asian - Bangladeshi


Asian - Chinese


Asian - Other


Mixed Race (please specify)
Gypsy or Traveller


(please specify)


Prefer not to say

Please specify here:

	


28

What is your main language (this could be the language you were brought up using, the one you feel most confident in?)

Please select one option from the list.  

	


29

Do you consider you have a disability or long-term illness?

Please select one option from the list.  

Yes


No


Prefer not to say

· If option 1 (Yes) of this question was selected then jump to Question 25

· If option 2 (No) of this question was selected then jump to Question 25

· If option 3 (Prefer not to say) of this question was selected then jump to Question 26

30

If yes, please indicate:

Physical


Learning 

Sensory


Mental Health 


Prefer not to say

31

Do you consider yourself to be:

Please select one option from the list.  

Heterosexual


Homosexual 

Lesbian


Bi-sexual 


Prefer not to say

32

Do you consider yourself to have a faith or belief?
Please select one option from the list.  

Yes


No


Prefer not to say

Please specify here: 

	


Thank you for taking the time to complete this survey.
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