Children’s Centres’ Staff Survey March 2013
Me and My Role

1. Which type of Children’s Centre do you work in

SCC

Other

2. I have been provided with adequate information, advice and guidance to fulfil my role.

Agree
Disagree
Comments
3. My work gives me a feeling of personal achievement

Agree
Disagree
Comments
4. I am happy with my physical working conditions

Agree
Disagree
Comments
5. I understand my role within the self evaluation framework and centre improvement plan

Agree
Disagree
Comments

6. I feel confident with the current Line Management process within the Children’s Centre 

Agree

Disagree
If disagree please select reasons

My Line Manager is not approachable/ available
My Line Manager is not aware of the issues I face on a day to day basis
My Line Manager does not have enough understanding of my role to assess my performance effectively
Other

Comment

7. I feel that any issues I have raised with my Line Manager have been dealt with effectively

Agree

Disagree

Comments
8. I feel poor performances within children’s centres are tackled effectively.

Agree

Disagree

Comments

9. I feel confident about asking for support from wherever I feel comfortable (i.e. Buddy, Line Manager, colleague etc)

Agree

Disagree

Comments
10. I understand how my Annual Review targets contribute to the objectives of my children’s centre
Agree

Disagree

Comments
11. I understand how my annual targets contribute to the improvement plan.

Agree

Disagree

Comments

12. I feel that I have a choice as to whether I take up training opportunities

Agree

Disagree

Comments
13. I feel skills and knowledge that I acquire through training are used effectively within the centre
Agree

Disagree

Comments
14. I understand the rationale behind the proposed centre changes that will directly affect me or my role

Agree

Disagree

Comments

15. Do you feel consulted on any children’s’ centre changes that affect your role?

Agree

Disagree

Comments

16. Do you feel consulted on any Somerset County Council (SCC) changes that affect your role?

Agree

Disagree

Comments
17. I feel able to speak up and express my views and ideas on children’s centre processes/procedures

Agree

Disagree

Comments

18. I feel able to speak up and express my views and ideas on SCC processes/procedures.

Agree

Disagree

Comments

19. I feel communication within my children’s centre is effective

Agree

Disagree

Comments

20. I know how and where to seek advice outside the children’s centre.
Agree

Disagree

Comments
The Team
21. I think that the children’s centre works together effectively to provide a good service

Agree
Disagree
Comments

22. The equipment provided to the centre is fit for purpose

Agree
Disagree
Comments

Management
23. Children’s Centre Service Managers are open and honest in their communication with staff

Agree
Disagree
Comments

24. Children’s Centre Cluster Managers are open and honest in their communication with staff

Agree

Disagree

Comments

25. All Children’s Centre Service Managers provide effective leadership and guidance to CC staff
Agree

Disagree

Comments
26. All Children’s Centre Cluster Managers provide effective leadership and guidance to CC staff
Agree

Disagree 
Comments
27. Children’s Centre Service Managers manage change effectively

Agree

Disagree
Comments
28. Children’s Centre Cluster Managers manage change effectively

Agree

Disagree
Comments
Culture

29. I enjoy starting a new day at work

Agree

Disagree
Comments

30. I feel driven to make a difference within Children’s Centres
Agree

Disagree
Comments

31. I feel there is a positive team spirit within my children’s centre
Agree
Disagree
Comments

32. I feel children’s centres recognise and celebrate successes of team members

Agree

Disagree
Comments
33. I feel  confidential discussions with a colleague/ cluster managers / service managers are treated as such

Agree
Disagree
Comments
34. I feel Service Managers have shaped the culture of Children’s Centres
Agree
Disagree
Comments
35. I feel Cluster Managers have shaped the culture of Children’s Centres
Agree
Disagree
Comments
36. I feel children’s centre staff have shaped the culture of children’s centres (does not include cluster managers or service managers)

Agree

Disagree
Comments
