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Children’s Centre Registered / Non-User Survey Report
A survey was created to seek the views seek the views of families in Somerset who may have never used the Children’s Centre Service or who are no longer accessing Children’s Centre Services.

As the Health Information Sharing document had not yet been signed off, we were unable to access information on non registered families therefore 1218 parents/carers were selected from the Inactive register on Estart from across the County who received a postal survey.  

Of the 1218 surveys distributed, 128 responses were received.

1. Have you registered with the Children’s Centre Service?
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Of the 128 responses 91 say they are registered with a Children’s Centre and 38 think they aren’t registered (although they are all recorded as inactive on Estart).

The next few questions relate to parents/carers who have not registered with a Children’s Centre/or who feel they no longer need/use the service.
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2.  Why have you not registered with/used the Children’s Centre Service?

12% of the respondees said they have never heard of Children’s Centre’s.  13% feel that the times of the services/activities do not suit them.  62% said there were other reasons for not registering with the service:

- 
Not sure what activities are offered

· Didn’t like the group

· No children living at home, all adults

· Work full time with my daughter in nursery.  If open weekends, would certainly go.

· Used to work for one

· Used the Centre once but didn’t think they were registered

· Lot of provision for under 5’s in the area so wouldn’t use the services

· Activities for their childs age range have been reduced this year

· Parent feels they can provide for their children without extra support

· Only recently been informed of what their local Centre does

· Cost of travelling

· Works full time

3 & 4. Here are some of the services which may be available at your local Centre.  Which services would you access? 
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The responses to this question indicate that most parents/carers would attend a Centre to access activities for their children above other services including holiday activities. 
When asked to list the top 3 services they would access the same three services came out on top – Activities for children, Health Visitor services and holiday activities

The next few questions relate to parents/carers who have registered with a Children’s Centre but who no longer access the service.

5. If you have registered at a Children’s Centre, why did you register?

The answers have been summarised in the table below. 93 of the respondees who answered this question think they have registered with their local Centre.  The top two reasons for registering are because they were accessing ante/post natal/health visitor support or because they attended a group.  2 were unsure if they had registered. 

	Ante/Post Natal Support / Health Visitor / Weigh ins
	50

	Attended a group – Breastfeeding, children/baby groups
	22

	Baby massage
	2

	Children's Centres are a valuable service
	1

	Help/support and information
	8

	Nearest one to me
	1

	Not sure if I have registered with them
	2

	Out reach work
	1

	Socialising and meeting people
	7

	To use the sensory room
	1
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7. When did you last use the services of a Children’s Centre?

76% of respondees have not used the Children’s Centre in the last 6 -12 months.  8% say they have never used the service despite having registered on Estart with a local Children’s Centre.
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8. Which services have you used?
64% of parents/carers used the Children’s Centres to access Health Visitor services and 33% accessed activities for children whilst they were registered with their local Children’s Centre.

Additional comments provided by respondees:

I never used the service as they never contacted although I asked

Other services accessed from the Children’s Centre:
- Mental health support

- PEEP

- My child is in nursery

- Childcare

- My daughter goes to nursery twice a week

- I use the Children’s Centres in a professional role.  I hire them to hold support/training groups for families with autistic children

- Use as a Barnardo’s volunteer accompanying a family.
9. If you have not used the Centre in the last 12 months why is this?

Of the 35% who have not used the services in the last 12 months the main reasons are:

· Don’t have the time

· Have children of different ages so difficult to access age specific services

· Children are too old

· The times on offer for services/activities are not good for them

· They do not offer the services/activities that I would like

Timing of services seems to be an issue for some.  Parents have either just returned to work or are working full time and can’t access the current timetable.  

Baby weigh-ins draw a lot of parents through the door.
Other feedback from parents/carers for why they no longer use the service:

	The activities/courses have changed
	3

	Gave details but they never contacted me
	2

	Never heard of the Children’s Centre and doesn’t interest me
	1

	I work full time/ part time so can’t attend
	10

	Just don't really need to, go to plenty of other groups
	5

	Used to got to get my baby weighed but don't need to anymore
	2

	I feel I have used the Children’s Centre at a time when needed and now longer need the services
	4


10. Are there any changes you would like to see which would improve Children’s Centre services?
Comments:
	More information on activities available
	8

	None, the Centre staff have been very helpful and friendly
	5

	Why have some of the sessions/classes been stopped?
	3

	Help to join a new class/session or help to access the service
	3

	More flexible opening to include evenings/weekend opening times
	9

	The management (top level) spending time running groups so they understand how they work and what is needed in the community
	1

	Perhaps more for school use and pre-school age children in holidays
	1

	More choice of groups
	7

	More health visitor sessions available
	9

	Have details of local childminders/ childcare premises and pre-school available
	1

	More interest in food for younger children
	1

	More space 
	1

	Sounds petty, but to insist that parents take their shoes off on the babies play area. Couldn't believe how many parents kept their shoes on where babies crawl.
	1

	While some staff are very good, children's centres are over staffed.
	1

	Better parking 
	3


11. What do you think would encourage more people to use Children’s Centre services?
Comments:
	Publicity
	42

	I think centres already offer a fantastic service I don’t think they could do anymore.
	1

	More activities to suit the children families – first aid, safety around the home
	12

	Treating them fairly
	2

	Open weekends and more flexible session times
	4

	Make more use of local facilities, to make more local
	1

	I use it regularly when my children were under 1 year.  So health visitor attachment to centre is great way of accessing centre services.
	1

	A more open - non judgemental approach
	1

	Family activity days
	1

	Be more proactive in contacting parents who are interested
	1

	Knowing that it is for all children and not just those who need extra support
	4

	Friendly staff
	1

	If totally honest I think the people you are trying to target cant be bothered to take their children to activities
	1

	Not having to sign in all the time
	1

	More information from health visitors, I received muddled/ inaccurate info
	1

	Maybe free tea/ coffee/ biscuits/ squash
	1

	Would not allow me to take my push chair inside when I had my twins so I never returned found staff very unhelpful.  No parking at another centre but staff were lovely.
	1


	Specific families need to be targeted and somehow bought to the centre, if left up to individuals then those who should most benefit from the services my never go for all sorts of reasons
	1

	If it was walking distance of my home
	1


The majority of responses would like to see more advertisements/publicity for Children’s Centre services.  Parents/Carers find access to information on Children’s Centre’s difficult and would like to see more available through Doctors/Health.  

Weekend services/evening service would be welcomed as current opening hours are not easily accessible for some families.
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12. How far would you be prepared to travel in order to access services?

The majority of respondees would be prepared to travel to access Children’s Centre services but not more than 5 miles.
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13. How would you like to be able to access services?

There is a high demand for access to services on line.  Access to services through Libraries, Schools and Health Professionals may also be well received.
14. Did you know you could get involved in your Children’s Centre?
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Only 2% of respondees are currently volunteering in Children’s Centres across Somerset.

72% did not know that they there were volunteering opportunities in Children’s Centres.

Information on respondees

· 89% of the respondees were aged between 25 and 44.

· 96% were female

· 12% were lone parents

· 95% indicated they were white British or Irish

· 92% did not consider that they had a disability

· The majority of responses came from around the Taunton and Bridgwater area
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