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Non-User Children’s Centre Survey Report

Introduction
There are 41 Children’s Centres within Somerset.  In April 2013, 4000 surveys were sent out to all non-users of Children’s Centres in Somerset.  The survey was conducted alongside a non-user/inactive survey, a staff survey, and an early years provider questionnaire.  The aim was to gain a full picture of internal and public views on Children Centres as part of the Somerset review.

Findings

The survey was sent out to 4000 non-users with children aged 0-4 years. Out of that figure, we received 6.35% of the responses (254). These have been analysed to highlight any areas where improvements can be made.  Questions have been grouped in categories for ease of analysis and to order ‘group’ comments.

Reasons for not using Children’s Centre Services
Although the survey indicates that 48% (118) of respondents answered ‘No’ to having registered with or used a Children’s Centre; 26% of the responses have never heard of Children’s Centres. Some of the comments under ‘Other’ also indicate that families where unaware of services the Centres provided and also didn’t know about the Centres.  13% of responses have heard of Children Centres but don't know how to access local Children's Centre services. 15% of the responses assumed that only families with problems could attend the Children’s Centres. 

The results showed that 52% (129) of the responses answered that they had registered with a Children’s Centre. The majority of comments that came out from answering ‘yes’, was to visit the baby clinic and health visitor, and the social interaction for child and mother.  Also another main reason was that the families were told to register when they first visited the Centre.

Services
The common theme for activities showed that 68% of non-users would use the Centre for activities for children, and 52% of non-users would use the Centre for holiday activities.  47% of non-users would visit a Centre to see the health visitor.  27% would attend to use the toy library service and 12% would attend to find out about healthy eating.

The top 3 popular services non users would use are: activities for children, holiday activities and the health visitor.  Also other areas that were popular are: the toy library, and advice and information. 

Accessing Services

The questionnaire asked when respondents had last used the services of a Children’s Centre. The results are displayed in the following graph.
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From the responses for those that had accessed services Hillside Children’s Centre and the Hollies Children’s Centre were the most visited Centres both of which came out at 7% of respondents having visited.  Alcombe Children’s Centre was also a popular Centre that came out at 6%.  Out of the responses, 0 visits were made to the Mill Children’s Centre in Chilcompton, and Chard Children’s Centre.

38% of respondents when asked why they haven’t accessed services indicated various other reasons as to why non-users have not used the Centre in the last 12 months and used the free text box to comment.  The main reasons drawn from these comments are that they have not heard of or were not aware of the Centre/services provided.  Other reasons indicate that non-users only used the service for getting their baby weighed; another reason is down to work commitments and the timetable the Centre provides.  The comments showed that non-users stopped going after getting their baby weighed due to their child getting older and the Centres focus was mainly for babies.  You can see from the chart below that 68% of responses showed that the services used, were mainly to visit the health visitor.
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Which services have you used?

Option Results

Advice and information about local [l 10% (17)

childcare

Activities for children ] 42% (69)

Health Visitor ] 68% (112)

Midwifery [ ] 18% (30)

Speech & Language support [ | 4% (6)

Holiday activities [ ] 11% (18)

Breastfeeding support [ ] 19% (31)

Antenatal classes _— 15% (24) B

Healthy eating [ | 3% (5)

Toy library [ | 8% (14)

Family support [ | 4% (8)

Child behaviour support 1 1% (1)

Parenting classes [ | 4% (6)

Support for disabled children 0% (0)

Support for dads [ ] 2% (3)

Help with stopping smoking 0% (0)

Debt or financial advice 0% (0)

Information on benefits/tax credits | 1% (1)

Training and employment advice [l 3% (5)

Supervised/unsupervised contact | 1% (1)

Other (please specify below) [ ] 23% (38)

¥ View the responses to this question
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164 comments were made by non-users who would like to see changes to improve Children’s Centre services. These were that services need to be advertised frequently and to improve the activities.  Suggestions were made to make the activities more active rather than playing on the floor.  Where parents bring a toddler as well as their baby, they found that there are no activities for the older child and this also reflects on the responses to the earlier question of why respondents don’t use the services due to their child getting older.  However, there was a common theme of those that were happy with the services provided and couldn’t come up with any recommendations on how to improve changes.

176 comments were made about how to encourage people to use Children's Centre services more, the most common theme was down to advertising.  The majority of respondents would like to see improved communication on the Centres website and updated services and also more advertising in papers and magazines and in shops/libraries.  Leaflet distribution was also a common response.  Some comments were focused around staff and how they found that some staff were more interested in talking to specific parents and not interacting with everyone, which is part of the reasons some non-users stopped attending as felt excluded.
25% of responses would travel up to 1 mile to access the services, whereas 58% of responses would travel up to 5 miles.  1% would not be able to travel or leave home to access the services.
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60% of non-users would prefer to access services online which is where respondents also suggested advertising could be published further to encourage non-users to attend the Centres/services.  45% of non-users would prefer to access services at the local primary school and 40% at the local nursery provision.

75% of non-users were unaware of volunteering opportunities in Centres.  22% knew about it but are not involved. 

After analysing question 15 which was ‘If you are not already involved, would you be interested in finding out more about how you can’, the majority of responses suggested that people didn’t have time to be part of a group as they were busy or worked full time or they wouldn’t be interested.  There were 47 respondents who said yes they would be interested in volunteering.
49% of non-users answered ‘yes’ to being contacted again for any further surveys or information. 51% answered ‘No’ they would prefer not to be contacted.

Information on respondents:

· 50% of participants were aged 25-30, 39% were aged 35-44, 7% were aged 20-24, 2% were aged 45-54, and 1% of responses were under 20.
· 95% of participants were female.
· 12% considered themselves as a lone parent.
· 96% were White British.
Summary
Overall, the majority of participants shared that they have not heard of a Children’s Centre and the services they provide, due to not seeing anything advertised or not having received any information.  Promotion, including online advertisement could be improved as 60% of non-users would prefer to access the services online and also through local primary schools, libraries and nurseries. 
Those who have used the services, have been genuinely happy with what has been provided but stopped going due to their baby’s age, as found the activities concentrated more on ages 0-6 months.  Participants would like to see a change in activities so that they can accommodate for the toddlers, as well as their baby.  
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