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New contract awarded for Healthwatch Somerset
Following a recent competitive tender exercise, Somerset County Council is pleased to announce that Evolving Communities has been selected to provide Healthwatch Somerset from October 2017.
The Health and Social Care Act 2012 introduced the duty for local Healthwatch bodies to be established by April 2013, replacing the previous Local Involvement Networks (LINks). Further to this, the role of Healthwatch has been further defined by the Care Act 2014 and SEND Code of Practice. The purpose of Healthwatch is to act as a consumer champion across health and social care, including provision for children, young people and adults.
Whilst upper tier local authorities have been charged with the responsibility of commissioning local Healthwatch provision, one of the key attributes of any local Healthwatch is its independence from commissioners and providers. This is so that it can fairly and effectively represent the voice of local people and influence change across health and social care services.
The existing contract for Healthwatch Somerset expires in September 2017.  Somerset County Council (SCC) Adults’ Commissioners have worked with individuals who use services and / or volunteer with Healthwatch Somerset, SCC Public Health, SCC Children’s Social Care and Somerset Clinical Commissioning Group (CCG) to inform the future service model and delivery.
A competitive tender exercise has been undertaken to select a future provider and we can now announce that the successful provider is Evolving Communities. Evolving Communities is an organisation whose core business is delivering local Healthwatch services. They currently work in Wiltshire and Gloucestershire. 
In providing Healthwatch Somerset, Evolving Communities will bring with them their knowledge of working in areas with similar characteristics and challenges to Somerset and will have a local base within the county.
Somerset County Council’s commissioning team will now work closely with The Care Forum and Evolving Communities to ensure a smooth transition during the implementation phase. 
	For more information please contact: 


	Name: Rhian Bennett
Email: RBennett@somerset.gov.uk
Tel No.: 01823 359793
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