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Information

for County Councillors

	From:
	Andrew Turner, Strategic Manager – Highways
Bev Norman, Service Manager – Traffic Management
Peter Elliott, Communications Officer



	Date: 
	24 October 2017



	To: 
	All County Councillors 




Gritting updates now on Travel Somerset
This is a briefing note to remind Members how they can find out when roads are being gritted this winter.
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Our highways team monitors the weather forecast each day and treats roads with salt to stop ice forming when road surface temperatures are predicted to drop below 1C.

In previous winters we have used the @somersetgritter account on Twitter to let the travelling public know when gritters are in action.

However, we also use the @TravelSomerset Twitter account all year round to provide live travel information and updates on roads, including storms and bad weather alerts.

To keep it simple and ensure all road-related information can be found in one place, this year we will close the @somersetgritter account and issue winter weather updates – along with all the usual travel information – from the @TravelSomerset account. 
Anyone not on Twitter can find the same winter updates each day at www.travelsomerset.co.uk/gritting. 

Travel Somerset is an integral part of the Traffic Control and Information Centre’s (TCIC) key objective to pro-actively manage the road network and improve traffic flow by providing meaningful up-to-date information to road users.

The @TravelSomerset Twitter account now has more than 2,900 followers and the www.travelsomerset.co.uk website regularly receives more than 50,000 views a month. 
The website has also been awarded a maximum four-star rating for the quality and accessibility of roadworks information by independent digital professionals Socitm. 
All Members are encouraged to use the Travel Somerset service and help promote it in their divisions. You are also very welcome to arrange a visit to the TCIC to find out more about how it works.
	For more information please contact: 


	Name: Bev Norman or Peter Elliott
Email: bjnorman@somerset.gov.uk or pelliott@somerset.gov.uk 
Tel No: 01823 358089 or 01823 359302
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