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Proud to Care Somerset 

Proud to Care is a South West initiative developed in response to the anticipated need for an additional 90,000 care workers by 2030 across the region and a 10% higher than average turnover rate in comparison to other industries.  Sixteen local authorities have signed up to raising the profile of the care industry and addressing recruitment and retention challenges, including Somerset.  

Proud to Care Somerset was officially launched on 25th April 2018 through a Careers Event.  The morning was attended by 85 care provider representatives and included talks on from Job Centre Plus and Skills for Care in relation to recruiting and retaining staff.  The afternoon included a careers fair with providers and local colleges having stands and attracting potential workers.  Several job seekers completed application forms and arranged interviews while there, and one was subsequently offered a position.  96% of attendees rated the event ‘good’ or ‘excellent’.  

The Local Authority has also launched a Proud to Care Somerset website, which includes a jobs page where over 40 providers advertise their vacancies free of charge and prospective workers can view vacancies across the county at a glance.   The website also features real stories and case studies of local people in Somerset who are proud to care.  This includes domiciliary carers, residential home staff, activity coordinators and micro-providers.   The real stories are designed to celebrate working in care and encourage others to consider a career in care.  
Additionally, the website features statistics on care in Somerset (e.g. 88% of providers having a ‘good’ or ‘outstanding’ CQC rating: above national and regional averages), the training available from Further Education providers, and the Somerset Offer to staff working in care.  It will soon feature videos of staff within their work settings outlining why they are proud to work in the industry, as well as interviews with service users describing what qualities make good care staff.  

We have a corresponding twitter account, @ProudCare, and plan to pilot an Instagram account to appeal to a broader and younger audience.   We also issue a quarterly newsletter highlighting key updates to interested stakeholders. 

The Proud to Care Somerset Ambassador Partnership, with Skills for Care, was created in response to the aging care workforce; the average age of a care worker in Somerset is 46.  People who are proud to care can sign up to the ambassador initiative and access additional training, resources and support in return for their help in promoting the profession and visiting local schools and colleges to encourage others to consider a career in care.  Somerset currently has 15 ambassadors; one recently attended a careers fair at a local school, and, after her talk, had 4 students ask to volunteer at the residential home where she works.  
We are in discussions to secure access for Proud to Care Somerset ambassadors to SCC’s ‘The Learning Centre’, allow them to attend face-to-face safeguarding training alongside our own Adult Social Care staff, and host a South West event to support them with public speaking.
A quarterly Proud to Care Somerset board has been established, with members including three local colleges, Skills for Care, two provider representatives, learning and development colleagues, quality assurance team members and the Registered Care Providers Association (RCPA).  A Somerset representative also attends a quarterly Proud to Care South West meeting alongside other authorities.  We have recently influenced and informed discussions with the Department for Health and Social Care as they prepare to launch a national campaign aiming to support providers across the country to fill their live vacancies. 
Based on the success of our careers fair in April, we plan to hold another in the east of the county in the autumn.  We would also like to further develop the ambassador partnership, increasing numbers and raising awareness amongst schools and colleges. 

How you can help?

Councillors are in a unique and privileged position as democratically-elected local representatives and have the potential to make a real difference to people’s lives.  We hope you can, through your work and engagements with residents, community groups and local businesses, help to promote careers within the care industry and champion Proud to Care Somerset in doing so.   We would be happy to answer any questions or explore any ideas you might have about how you might be able to help.

For more information about Proud to Care Somerset, please follow @ProudCare on Twitter or visit our website: https://www.proudtocaresomerset.org.uk/
	For more information please contact: 


	Name: Holly Stockdale, Nursing Home Support Service
Email:  hstockdale@somerset.gov.uk  
Tel No. 07811 308746
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