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Information

for County Councillors

	From:
	Sharon Passmore, Service Manager Customer Service, Corporate Affairs Directorate



	Date: 
	24/10/18


	To: 
	All County Councillors




New Opening Hours – County Hall Reception and the SCC Contact Centre
New Opening hours with effect from 1st November 2018. 
A-Block Visitor’s Reception (which will be relocating to B-Block shortly as part of the A-Block refurbishment work) opening hours will change to:

· 8.30am until 5pm, Monday to Thursday
· 8.30am until 4.30pm on a Friday. 
These changes mean a reduction of ½ an hour each morning.
The Contact Centre opening hours: 
· Will remain the same on a Monday from 8am until 6pm

· Change to 8.30am until 5.30pm Tuesday through to Friday.  A reduction of ½ each morning and afternoon (total of 1 hour per day)
Evidence shows that customer demand for these services during the early part and end of the day is extremely low and is further declining due to needs being met ‘on-line’.  

Arrangements for safeguarding or emergency requirements will remain the same when the Contact Centre is closed.
These changes follow a staff consultation and discussions with all Services.  The Officer non-key decision by Simon Clifford, Director Corporate Affairs was taken on 5th October 2018.
	For more information please contact: 


	Name:  Sharon Passmore
Email:  SJPassmore@somerset.gov.uk
Tel No.:  07977 411776 
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