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Mayfair Residential Home, Minehead
Mayfair Residential Home in Minehead was inspected by the independent regulator, the Care Quality Commission (CQC), on 25th and 26th March 2019.  The outcome of the inspection rated the Home with an overall Inadequate status.  The report was made public / published on the CQC website on Monday 3rd June 2019.
The home specialises in the care of people who have mental health needs and currently supports 13 individuals.  All residents at the home are funded by the Local Authority and are being reviewed by social work staff to ensure that their individual needs are being appropriately supported.  We have also restricted any new placements within the Home via our Managed Placements process.
In line with our policy, Somerset County Council’s Quality Assurance Service, together with the CQC, is working closely with the provider to develop a robust action plan to address the quality concerns identified with clear timescales for improvement.  The provider has engaged a private consultant to assist with the improvement process to ensure the service is compliant with the CQC and meets all the requirements set out in report.   
The CQC Report is accessible via: https://www.cqc.org.uk/location/1-114333969   
	For more information please contact: 
	Name: Paul Coles, Service Manager – Quality Assurance
Email: PColes@somerset.gov.uk 
Telephone: 07850 800865
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