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Information

For Members
	From:
	Julian Wooster Director Children’s Services


	Date: 
	26 May 2020


	To: 
	All Somerset County Council Members



Joint Ofsted/CQC inspection report into SEND services 
In March Inspectors from OFSTED (Office for Standards in Education) and the CQC (Care Quality Commission) visited Somerset to assess how well our support is working for children and young people with Special Educational Needs and/or Disabilities and their families.

They judged how well the local area has worked together to put the 2014 SEND reforms into place which includes services that are available to support children and young people with SEND.
The local area comprises Somerset County Council (education, public health, children’s social care, and adult social care), education providers, the NHS Somerset Clinical Commissioning Group (CCG) and associated health partners.

The report has now been published and it identifies several areas of significant weakness.

Local area SEND service leaders are now required to draft a joint Written Statement of Action which sets out how these will be addressed.

Some key points:
· We are issuing a statement on behalf of the County Council and the Clinical Commissioning Group to say we are sorry some families have not been getting the effective support they need because of these weaknesses – and that we know this is not acceptable.

· We want to ensure all children and young people with SEND in Somerset are given the opportunity to thrive and reach their potential, and both organisations are committed to ensuring swift progress is now made so that services in the local area help to improve the lives of all children, young people and their families.
· The areas identified for improvement had already been identified by senior leaders within the local area following a self-evaluation exercise. Work on a comprehensive improvement plan is already underway.

· We welcome the Government’s national review of Special Educational Needs arrangements, announced last September, as overall the reforms launched 5 years ago are not having the intended effect, and whilst it is no excuse, over 50% of local areas inspected are in a similar position to Somerset.

Inspectors identified nine key areas where improvement is required which of course we accept unconditionally:
· We all need to work more closely with children and young people with SEND and their families to understand and learn from their experiences as we develop strategies to improve the area. Inspectors recognised that there are many strengths in this area, but we are not consistent in our practice.

· We need to improve leadership capacity across services in Somerset to provide effective support to children with SEND.

· We need to continue to strengthen and embed partnership working across Education, the NHS, Public Health and Social Care.

· Our pathway for children with autistic spectrum disorder needs substantial development to address the poor service too many families are receiving.

· We need to improve the outcomes for all children with SEND, through ensuring effective identification of needs and the right support to make the difference for children.

· The quality of professional input for Education, Health and Care Plans needs to be at a consistently high level. 

· The multi-professional assessments and planning required for Education, Health and Care Plans needs to be carried out more swiftly.

· By improving joint commissioning arrangements between Somerset County Council and the NHS, we can improve leaders’ abilities to ensure they meet area needs, as well as improving outcomes and achieving cost efficiencies.

· We need to extend inclusive practice in schools across the local area and in turn reduce exclusion rates which currently mean too many children and young people are not accessing education.
As a local area, we are now focussed on submitting a clear and strong joint Written Statement of Action which as stated, will form the basis for our ongoing improvement plan for SEND services.
You can read the full report on our Local Offer webpage. 
	For more info contact: 
	Name: Angie McArthur, PA to Julian Wooster
Email: AMcArthur@somerset.gov.uk
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