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Somerset Libraries Reopening Plans
A decision was taken on the 30th June, by the Libraries Management Team in liaison with Paula Hewitt and Alyn Jones to begin the phased reopening of library buildings from Monday 6th July, at Taunton Library.

A further 4 libraries will plan to reopen on Monday 13th July at Bridgwater, Frome, Minehead and Yeovil. A final discussion to confirm arrangements will take place the week before – in the light of experience following the reopening of Taunton Library.

The experience of using and visiting library buildings will feel and look quite different from the pre-Covid days. Plans have been put in place using a sector produced Recovery Toolkit, led by Libraries Connected and in consultation with DCMS and Public Health England.

https://www.librariesconnected.org.uk/news/new-guide-help-libraries-reopen
Locally the libraries team has worked closely with SCC Property/Facilities Management, and Health & Safety teams to ensure library buildings are configured to comply fully with all necessary Covid measures.
Initially customers will be able to:

· Return items loaned from before the lockdown period. These items will be placed immediately into a quarantine area for 72 hours. No charges will apply.

· A limited People’s Network computer service will be available, reconfigured to accommodate social distancing. Computers will need to be booked in advance and will be available for an hour. Time between bookings will be provided to enable the workstations to be cleaned. Essential printing will be available, again at no charge during this first phase. (Minimising cash handling and reducing the need for staff interaction).

· A new Order & Collect Service will operate. Customers will be able to complete an online form or contact the library by email to let us know what they might wish to borrow, and items will be brought together for them by staff who will notify customers when their selection is available to be collected. (Requests can also be taken by the Customer Contact Centre). Items will be taken from the individual library’s open shelves only – initially there will be no internal van delivery system up and running. Customers can order any format, including talking books, DVDs as well as books to a maximum of 20 items.

· Libraries will open initially between 10.00am and 4.00pm, Monday to Friday; and 10.00am to 1.00pm on a Saturday. This allows time for staff to process items coming out of quarantine, process any Order & Collect requests and to clean all areas either end of the day.

· Currently all library loans are due for return by 1st September. 

Following this first phase, other libraries will start to reopen in small groups each week.

We are in discussion with our Community Library partners to understand and help guide their reopening ambitions. Those who rely wholly on volunteers may take a bit longer to reopen as their teams are amongst some of our more vulnerable groups.

Work has just started on refurbishing the Parish Rooms at Street Library, where the library is currently located. The library will reopen November/December 2020, following a complete refresh. We are exploring with the Parish Council how we might provide access to a limited service through this period.

The Home Library Service delivered in partnership with the RVS has recently restarted. Following a successful pilot for the Taunton area, provision is being extended to Mendip and other areas as volunteers become available.

The Mobile Library should be back on the road the week beginning the 21st July, using social distancing measures. We have kept in touch with all our mobile customers, so they feel supported when returning to use the service. 

Information about the reopening of libraries can be found on the county council website and will be regularly updated as plans unfold.

https://www.somerset.gov.uk/libraries-leisure-and-communities/libraries/some-libraries-planning-to-re-open-soon/
Parallel to the reopening of library buildings, work continues to support the extended range of online services that have been put in place. Over 1500 people have registered for an online library membership during the lockdown period (compared to just 150 people for the same period last year). The increased demand has led us to invest more in our eresources so more titles are available and a wider range of resources are also now available (including being able to access Ancestry from home). We are keen to ensure we maintain this momentum. Our social media channels have attracted an impressive level of use with over 123,000 video views for the new content our libraries teams have been creating – everything from live storytime/rhymetime sessions through to gardening/cookery/wellbeing videos. Full details can be found at www.SomersetReads.co.uk.

Other work has resulted in the distribution of collections of books and other resources to disadvantaged families working through the West Somerset Opportunities Area programme and a range of services and agencies supporting more vulnerable groups. Bookstart Reception Ready packs have been distributed to a number of schools across Somerset. We are also looking at extending the reach of this year’s Silly Squad themed Summer Reading Challenge as this has moved online whilst physical events and activities are suspended. 

We will constantly review our position in relation to the reintroduction of other services (such as browsing, events & activities, outreach services etc) as government guidance develops and as the situation changes.
	For more information please contact: 


	Name: Sue Crowley
Email: sacrowley@somerset.gov.uk
Telephone: 07977411581


Sheet Number:


2017-21/140





Providing support for County Councillors





Members Portal - � HYPERLINK "http://somerset.learningpool.com/" �http://somerset.learningpool.com/�


 


 


 


 










