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Somerset Micro-providers
A Micro-provider is a self-employed care and support worker. People can purchase the services of a Micro-provider directly or through a Direct Payment or Personal Health budget. The Somerset Micro-provider Network is a group of community based providers that are able to provide personal, flexible and responsive support and care to local people that gives them more choice and control over the services they need. Service’s include personal care, domestic help around the home, gardening and social support. It’s also an exciting new career or second career option for people with a passion for making a difference in their community.
Somerset County Council has a Somerset Community micro-enterprise Project, this has been helping local people to set up as a Micro-provider. The Programme endorses a number of networks who share in the 'Doing it Right' quality standards and form part of our accredited network of providers. Since 2015, we have supported the development of 587 brand new and 371 established community enterprises (and that number’s rising). Collectively they are supporting 3998 older people and deliver 19840 hours of care or support a week.

You can find and purchase services from a Micro-provider by looking at the Directory on our Somerset Community Connect website by clicking the link as follows: https://www.somersetcommunityconnect.org.uk/s4s/WhereILive/Council?pageId=4815
Alternatively should somebody require some support to accessing a Micro-provider then they can contact their local Village Agent through the Community Council for Somerset by visiting: https://somersetagents.org/find-an-agent/ or telephoning: 01823 331222.
If you know someone who would like to find out more about becoming a Micro-provider, they can visit the Facebook Group to talk to other Micro-providers https://www.facebook.com/somersetmicroproviders/ and request to join a start up surgery or through our Micro-provider Enterprise Project website at the following location: https://www.somerset.gov.uk/social-care-and-health/somerset-micro-enterprise-project/#How-to-become-a-micro-provider.
	For more information please contact: 
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