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	To: 
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Supporting unpaid Carers in Somerset
The 2011 Census shows that there are approximately 6 million unpaid carers nationally. In Somerset, 58,000 have identified themselves as carers and there are many more that we don’t know about. We recognise and value the contributions that carers make to our communities and want to make sure we are supporting them to have to carry out their caring roll and to achieve their aims and ambitions.
The pandemic has affected carers in many ways, and we have had to adapt the way in which we provider support. Attached below is a presentation that highlights the issues that carers face through these difficult times and reflects on some of the interventions that have been delivered to support carers and the impact this has had on their lives.
Somerset County Council commissions a broad range of support services for Carers. These services are currently commissioned by Adults & Health and Children and Young People and delivered by a number of different providers. We would like to ensure that these services continuously improve to ensure that they are meeting carers needs now and into the future. We would like to involve carers and our partners to help us to understand what is working well and where we need to further develop services and practices in order for carers to get the right support they need at the right time. Carers are entitled to a formal Carers Assessment to determine the support they need. We are committed to ensuring that carers needs are identified and resolved as early as possible and are working with colleagues at Somerset Direct, our Village Agents and our social care staff to ensure these conversations take place. This focus on early intervention and prevention meets our duty to assess and reduces the need for full formal assessments. It also ensures more carers needs are met in a timely and proportionate way.
The Somerset Carers Continuous Programme will be an ongoing plan of activities that will be designed and delivered in partnership with the CCG our contracted service providers and carers. 
By working together we will seek to continually develop our offer for carers, introduce new ways of working to develop more choice and control for Carers to realise their ambitions whilst ensuring equity of service provision and improved outcomes for carers. 

The aim of the Programme is to:

· Continue to improve internal practice and processes consistently provide good outcomes for carers as well as the cared for
· Review Carers Voice Somerset to ensure that it is effective in carer engagement
· Seek continuous improvement through the contract with Community Council for Somerset who deliver the adult carers service
· Develop working agreements between adults and young carers services to ensure that young adult carers through transition get the support that they need.
· Develop new ways to support carers to ensure that services are flexible and gives the carer choice and control
· Deliver wide promotion of carers support services so that carers know where to go for support when they need it

Please click on the link below for the full presentation
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Carers through Covid 19 – National data

48% of UK population supported someone during lock down (compared with 11%)

Common activities: shopping, meals, prescriptions, housework 

21% of those helping others during lock down suffered from poor mental health 

79% of people in the UK worried about impacts of pandemic and 11% of these said their caring role had been affected 

Of those who said their caring role had been affected, 47% said that they were unable to provide the same care





National feedback (ONS Report, July 2020)
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Carer experience during the pandemic

Start of pandemic families took on the caring role because of reluctance to allow carer agencies into the household due to infection risk this posed

But increased pressure of caring took its toll and overtime many started to seek support from care agencies

Anxiety and other mental health issues

Breakdown of personal relationships in the household

Sandwich carers (those with dependant children) unable to carry out caring role

Day provision was affected by lockdown restrictions with many services ceasing











Somerset’s response

Corona helpline – brought together access to information, advice and services from all 5 councils in Somerset making it easier for people (including carers) to get timely support (8,546 have used this service from 23rd March)

Mindline (Open Mental Health) services 

Covid Support Network database

Somerset Carers - Carers Support Service 

Online carers groups to keep in touch / provide support to carers

Extended role of all CCS Village Agents to ensure carers are supported by all i.e not just the 5 assigned carers agents (means +63 agents) – have supported over 8,000 carers, 796 over the last 12 months 

Dedicated helpline

Dedicated info website 
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Somerset’s response

Corona Helpers Volunteer platform and Spark webinars reaching out to support the +70 Corona Groups who are supporting neighbours during the pandemic. Many of these provided vital support to carers

Somerset Community Connect website 

Improved content to make it easier to find information, advice and support

Created online groups around shared interests in art, music … (135 have signed up)











Somerset’s response

Extended workforce through Carers Agents, Village Agents, Community Agents – Request a call back form

Health and Wellbeing Support

Food Resilience Network

Provision of PPE

On line and telephone support service

Virtual Carers Groups (Creative Carers Connect)
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Somerset’s response

Adult Social Care 

Contacted known vulnerable people to identify support needs

Extended working hours to a 7 day service

Improved referral routes into support services

Proactively sharing information through virtual meetings

Continued reviews and assessments over the telephone

Increased resources on Triage

Alternatives to day provision were offered where these were available and safe
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Somerset’s response

Mental Health Carers services

Telephone assessments and enhanced telephone support

“Attend Anywhere” video calling

“Cuppa and a chat” group telephone pilot project

Anxiety Management training with MIND Somerset

Virtual Carers Quiz on Zoom

Carers Groups meeting virtually

Face to face assessments available from July















Somerset’s response





Young Carers Service

90+ young carers attending group provision

Weekly young carer Zoom meetings

Weekly telephone support

Sharing of “happy jars” and self-care tips

Themed Zoom quizzes

Paddleboarding (Carymore Environmental Trust)









Local data – The impact of our response in Somerset





7,583 new users of Community Connect website

65,013 community activities through Carers, Community and Village Agents

100,998 Food and supplies delivered across Somerset by Food Resilience Network

132,719 people reached through on line Talking Cafes 

this data is from 23 March 2020 until the 31 August 2020











Local data – The impact of our response in Somerset





Young Carers service supporting 249 young carers

217 of these young carers have had Early help assessments

257 referrals for Mental Health Carers Assessments (April-June) 













Sylvia has advance dementia and is being cared for by her husband Bill. Bill was beginning to struggle to look after Sylvia and was concerned about the effects of Covid and how they would cope. Bill had struggled in the past with stress. The local Village Agent was put in touch with the couple and she arranged an urgent review with the families GP. The Agent also spoke to Adult Social Care and was helped to arrange a sitting service for Sylvia so Bill could have a break. Bill was able to take up is fishing hobby again knowing that Sylvia was being looked after. Bill now has weekly welfare calls from the Agent to check that they are both ok. This has made a huge different to Bill’s stress.





What difference did our response make? – A case study









What difference did our response make? – A case study





Sarah is a full-time carer for her mum, Susan who is immobile and registered blind. Sarah has her own mental health issues which meant that she was overwhelmed by the lockdown and concerns that Susan could catch Covid and die. As a result, Sarah found it difficult to go to the shops and pick up Susan’s medication. In addition, Susan’s continence assessment had been cancelled and Sarah was struggling to purchase pads and provide clean bedding.

Susan was referred to the community agent who provided some towels, sheets and pads which Susan’s social worker then delivered. The community agent also spoke to the continence service and explained the difficulties Sarah had in making sure Susan had sufficient pads. Due to the circumstances, they agreed to complete the assessment over the phone and some pads were ordered. When Sarah was unable to pick up medication due to her anxiety about leaving the house, Susan’s social worker picked up medication on her behalf and took them to the flat. Susan’s social worker was also at the end of the phone throughout the lockdown to provide emotional support and liaise with other services and professionals. 

Due to this co-productive and flexible response between the community agents and Adult Social Care, Susan and Sarah had the health and wellbeing support they needed in what was a very challenging time for them both.



















Sue’s father was admitted to hospital, Sue suffered with anxiety and agoraphobia and had great difficulty advocating her own needs. The service conducted an assessment over the phone, Attend Anywhere support was provided so that that worker could talk Sue through the assessment via video. Sue received a number of resources and the worker liaised with the inpatient unit on her behalf. Sue was set up to receive ongoing Triangle of Care support and liaison through the unit. The worker reviewed the outcomes of Sue’s assessment, she was a lot less anxious, and felt very informed and in touch with her father’s situation and she continued to receive regular calls of support whilst he was in hospital. 



What difference did our response make? – A case study













Following a check in during Covid lockdown with Hannah, the FIS worker identified that she was due to start secondary school in September 2020.  Hannah was struggling with anxiety and her Mum raised concerns around her transition to secondary School due to her anxiety regarding her family during the pandemic.

The FIS worker arranged a ‘Team around the family’ (TAC) meeting (with consent) and invited all professionals working with the family which involved

A robust Plan of transition for X to Secondary School

A referral to CAMHS (by FIS)

Referral to ASD Out-Reach Team

Referral to Somerset Communication and Language

Arranged another TAC Meeting for the end of September 2020.

As the family were shielding the FIS worker checked that they were receiving regular food parcels

Hannah has not accessed the Young Carer Virtual Group due to her raised anxieties which has escalated other health concerns.  She is able to contact her friends from the Young Carer Group via Zoom if she chooses, this has also been a preferred method by her sibling.



 



What difference did our response make? – A case study









Driving continuous improvement

SCC will work with carers and partners to

Improve internal processes to bring better outcomes for carers

Review Carers  Voice Somerset to ensure that it is effective in carer engagement

Seek continuous improvement through the contract with Community Council for Somerset who deliver the adult carers service

Develop working agreements between adults and young carers services to ensure that young adult carers through transition get the support that they need

Develop new ways to support carers to ensure that services are flexible and gives the carer choice and control

Deliver wide promotion of carers support services so that carers know where to go for support when they need it
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Where to go if you need help





Somerset Carers service www.somersetcarers.org/ phone: 0800 3168600

Somerset Community Connect www.somersetcommunityconnect.org.uk

Somerset Partnership NHS Foundation Trust - https://www.nhs.uk/services/service-directory/somerset-partnership-nhs-foundation-trust/N10496987

Somerset Direct https://www.somerset.gov.uk/social-care-and-health/ phone: 0300 123 2224
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