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	To: 
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New Road Closure Notification System
The way in which councillors will receive information regarding road closures and associated diversion routes has been upgraded and moved onto a digital web based platform called one.network.  
You can access this website by clicking this link: https://one.network/  

One.network, previously called roadworks.org;  is used across the country by local authorities to plan, monitor, communicate and analyse road works and traffic disruption.  This website is available to anyone who is interested and provides details of roadworks and events weeks and months ahead.  

E-mail alerts can be set up to provide automated notification for works, events or travel disruption in any given area.   This will enable to you to have all the latest information as soon as it goes onto our systems.  All you need to do is sign up to One.Network which is simply a case of providing your e-mail address and creating a password.   

In addition to the e-mail alerts you can set up yourself; formal notifications of road closures and diversions in your area will also be sent automatically 3 weeks in advance of the works by email through one.network.  Please look out for e-mails from:-

Somerset County Council - Road Closures <noreply@one.network>

These emails will include a plan showing the road closure and diversion route and also a link to take you directly to the location on a map on one.network.
We have attached (see below) a question and answer sheet on setting up one.network and are also happy to provide training sessions should this be necessary.  Please contact dzriggs@somerset.go.uk to arrange.
If you have any queries regarding road closures then please contact the Road Closures team email address ttro@somerset.gov.uk 
	For more information please contact: 


	Name: Danielle Riggs

Email: dzriggs@somerset.gov.uk 




One.network – Questions and Answers
How do I get a username and password?
Use the link: https://one.network/ Click on the Sign up link in the panel to the right hand side of the map. This is under the orange sign in button to the right hand side. Follow the step-by-step instructions from there. You will only be asked to provide your first name, last name and email address, then choose a password. One.Network will send an email message with a verification link. Please click the link so they can verify your email address.
I have forgotten my password, how do I retrieve this?
Please click on the 'Forgot your password?' link in the panel on the right hand side of the map. This is under the orange Sign in button. Follow the step-by-step instructions from there.

I want to know about what works are happening in the future?
You can change the date and time options above the search bar in the top right corner of the map.

Click on the option ‘Today’ and change the view to ‘Next two weeks’, ‘Next three months’ or ‘Next twelve months’.

If you are looking to view works happening on a specific date or date range use the calendar option located on right side of the search bar.

Please note you will only be able to view information up to and no further than 2 weeks without signing in.

How do I set-up an email alert?
Email alerts can be set-up once you have signed-in to one.network. Click on your profile icon, select the Alerts option and complete the information for your preferences. Once done, click the Set Alert button. Email alerts will also be automatically set up by Somerset County Council and email alerts will be sent to selected members for the area the road works are in. These emails will not share your personal email addresses as they are sent as a BCC.

What information will I get on my email alert?
Email alerts provide information about works commencing within the selected frequency.

Daily alerts will provide information for works commencing tomorrow.

Weekly alerts will provide information for works commencing in the following week.

Monthly alerts will provide information for works commencing in the following month.

Can I amend an email alert once it has been set-up?
Unfortunately, once an email alert has been set up it is not possible to amend the alert. This includes the location and email alert address it has been set up under. 

A new alert will need to be set up with your preferred parameters. You can unsubscribe from the old email alert by scrolling to the bottom of an alert and selecting ‘Unsubscribe’.

Where does the data come from? 

Elgin collects data from local and national highway authority roadworks systems, DfT Street Manager and numerous urban traffic management control systems.

Authorities also contribute precise information about events, road closures, diversion routes and other traffic management interventions using our Traffic Management module. All of this is brought together reflecting the latest status of traffic disruptions in one central location: one.network.
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