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Member Casework Support
The Customer Experience Team have launched a new process to support members with casework.  The process will help members log and receive updates on the progress of ongoing issues their constituents have raised with them.  The process offers members a named Customer Experience Team contact who will liaise with the relevant service to gather an understanding of the latest position and next steps.
For full details of the new process and how to use it, please see our dedicated SharePoint site - https://somersetcc.sharepoint.com/sites/candcCEIG/SitePages/Elected-Member-Casework-Support.aspx
	For more information please contact: 


	Name: Rebecca Martin
Email: informationgovernance@somerset.gov.uk 
Telephone: 01823 356257
Web: https://somersetcc.sharepoint.com/sites/candcCEIG/SitePages/Elected-Member-Casework-Support.aspx
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Providing support for County Councillors










